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LIMITED WARRANTY POLICY

This limited warranty begins on the date of shipment of the product by
Calibre Industrie Inc.

BETWEEN: "The manufacturer" Calibre Industrie Inc., 3873 Pascal-Gagnon, Terrebonne
Quebec J6X 4)3 Canada

And: "The Customer" The product original buyer

PREAMBLE

WHEREAS CALIBRE INDUSTRIE INC inspect its digital linear meters for accuracy to obtain
Measurement Canada certification "AM6014" and documentation related thereto;

WHEREAS product installation was done properly, subject to inspection by a
manufacturer's authorized officer.

WHEREAS the customer accepts this warranty and agrees it is the only official warranty,
thereby excluding any other representation, warranty or condition, whether written or

verbal, implied or otherwise, given by anyone except written by an authorized officer of
Calibre Industrie Inc.

WHEREAS, the customer acknowledges, understands and applies the recommendations
in the documentation available;

CONSIDERING that the customer uses the product in normal service conditions and for
the purposes intended, safely and making a reasonable product service,

ACCORDINGLY AND THEREFORE, the manufacturer and the customer agree upon signing
the contract of sale, the following:
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1. LIMITED WARRANTY

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY OTHER EXPRESS OR IMPLIED
WARRANTIES WRITTEN OR VERBAL INCLUDING ANY STATUTORY WARRANTIES
PROVIDED BY LAW.

Calibre Industrie Inc warrants each new product manufactured and sold by
Calibre Industrie Inc (product) against defects in material and workmanship for a
period of one (1) year from the date of shipment of the product to the customer.

The manufacturer warrants its products will operate substantially in accordance
with the provided written materials. This warranty is not a performance or
productivity warranty.

Responsibility for Calibre Industrie Inc under this warranty is limited to its option,
repair or replace without charge, fob import to factory, warehouse or to a repair
shop approved by Calibre Industrie Inc; all parts or components of the product
that a prior inspection by Calibre Industrie Inc or authorized officer reveals that it
has a defect in material or workmanship.

The repaired or replaced part will be guaranteed for the remainder of the period
of product warranty on which it was installed. The warranty period will not be
extended in case of suspension of the use of the product due to a repair,
examination or seasonal storage.

Calibre Industrie Inc reserves the right at any time to make changes or
improvements to its products and its parts without obligation to the customer.
Any product or any part or component replaced becomes Calibre Industrie Inc
property and must be returned at the customer's expense.

Calibre Industrie Inc may also choose to replace only a section of the product.

Customer must comply with any recommendation of maintenance or use of
Calibre Industrie Inc. for the product under warranty, including but not limited to
the recommendations contained in the manual of the product.

If, at the request of the customer and for productivity reasons, the manufacturer
must ship a replacement product before receiving a says defective product: the
customer must provide their authorization number or purchase order number (
PO) authorizing Calibre Industrie to bill product (s) sent. If, on receipt of said
defective product within 30 days from the date of shipment of a replacement
product, the manufacturer concluded in product failure, billing will be canceled.
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Otherwise, after the 30 days following shipment of a replacement product, an invoice
will be generated for the product. The customer will pay for product and shipping if
needed.

2. LIMITATIONS

Calibre Industrie Inc will at no time be required to repair or replace any product or any
part or component of a product:

e Whose defect results from use and / or improper repairs to the recommendations
Calibre Industrie Inc;

* Modified or repaired by anyone not authorized and without authorization from
Calibre Industrie Inc;

e Repaired with unapproved by Industry Inc Calibre parts;

e Whose defect is attributable to the improper use of product, parts or components, or
a lack of maintenance;

¢ Whose Calibre Industrie Inc identification number or Measurement Canada sealed
have been removed, tampered with or altered;

* Whose defect results from an error in the specifications, information, instructions or
guidelines provided by the customer to manufacturer of the product;

e Damaged, improperly installed, subjected to an accident or subject to misuse or abuse

’
* Having suffered an electrical overload ;

® To which you do NOT have the original invoice with your name on.
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3. EXCLUSIONS
This warranty does not cover and expressly excludes:

e The normal wear and deterioration of the product;

* The costs of removal and reinstallation of the product;

e Freight costs to or from Calibre Industrie Inc;

® Any cost that the customer may incur in exercising this warranty;

4. TIMELY CLAIM
The Customer is obliged to inform (by mail or email) Calibre Industrie Inc of any defect
immediately on knowledge and put forthwith the product available for Calibre Industrie
Inc for inspection and repair. The application must reach Calibre Industrie Inc within the
warranty period, or the warranty will not be honored.

5. LIMITATION OF LIABILITY
It is understood that this warranty is the sole right and remedy of the customer. Calibre
Industrie Inc will at no time be responsible for any damage directly or indirectly from
the product, including but not limited to, any loss of profit, enjoyment or use of product,
renting replacement equipment, of business, contracts, earning or reserves, increased
costs or expenses, loss or other incidental.
This warranty may not be amended in any way except in writing by Calibre Industrie Inc.

THIS WARRANTY SHALL BE CONSTRUED AND APPLIED FOLLOWING LAW, TRADE
PRACTICES AND USES OF THE PROVINCE OF QUEBEC.

This guarantee is in force since October 1, 2016

& ‘e 3873 Pascal-Gagnon, Administration : 514-618-8844
8 /-\ Terrebonne, Service : 514-755-1752
. CALIBRE CANADA, J6X 413 Par Courriel

"& -~ info@calibreindustrie.com
&
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